
How to install or remove the Count Arthur Strong voice 

Note: The voice will not work on the following devices: GO 40, GO 50, GO 60, GO 400, GO 500, GO 600, GO 
5000, GO 6000, START 40, START 50, START 60.   
 
How you install or remove voices depends on the program used by your device.  

              

 

Devices using MyDrive 

(For TomTom Home devices skip to that section 
below) 

 

           

Before you start 

Once you have bought the SatNav from the Count Arthur shop you will receive an e-mail from us which has 
the download links for the files that you need to install. A TomTom voice consists of 3 files, a .chk file, a 
.bmp file and a .vif file. Download these files and save them somewhere on your computer (hopefully 
remembering where you put them!) 
 
Make sure that your computer is compatible with MyDrive Connect. (You should have done this before you 
bought the SatNav really but if you now find you can’t install it let us know) 
 
Make sure that you are using the latest version of MyDrive Connect.   
 
You need to have software version 10.200 or higher installed on your navigation device to use this feature.  

Adding Count Arthur’s voice 

Connect your navigation device to your computer. Switch on your device. 
 

Click the icon (  or ) in the Windows notification area or Apple menu bar. 
 
Click Manage community content. 

 



A browser window opens: 
 

 
 
Click Add voice. 
 
Click Browse and go to where you saved your downloaded satnav files. 
 
Select the voice files (data83.chk, data83.vif data83.bmp files) on your computer that you want to put on 
your device.  
 
Note: If you have already installed other voice files on your satnav it is possible you will have used the 
same file number. If this is the case you can change the name of the files to, for instance, data84 or data85. 
The file names of the .chk, .vif and .bmp files must be identical. 
 
Depending on your browser, you can select more than one file at the same time by holding down the Ctrl 
key (or Command key on a Mac) and selecting each of the files in turn. 
 
Click Open. The webpage shows the selected voice. 
 
Click Install. 
 
The voice set is copied to your navigation device. 
 

Removing Count Arthur’s voice 

Connect your navigation device to your computer. Switch on your device. 
 

Click the icon (  or ) in the Windows notification area or Apple menu bar. 
 
Click Manage community content. 
 
A browser window opens 
 
Click Remove next to the voice you want to remove from your device. Make sure you remove the .chk, .vif and .bmp 
files for the voice you want to remove. 



 

Devices using TomTom HOME                         

(For MyDrive devices see that section above)    
 

 

      

Before you start 

Once you have bought the SatNav from the Count Arthur shop you will receive an e-mail from us which has 
the download links for the files that you need to install. A TomTom voice consists of 3 files, a .chk file, a 
.bmp file and a .vif file. Download these files and save them somewhere on your computer (hopefully 
remembering where you put them!)  

Adding Count Arthur’s voice 

1. Connect your device to your computer and launch TomTom HOME. 

2. Click Add Traffic, Voices, Safety Cameras etc. in the main menu in HOME. 

3. Click Voices. 

4. Select to install a Recorded voice.  

5. Select the voice you want to install. 

6. Click Add to install one of the thousands of free voices that have been shared with the TomTom 

community. 

Removing Count Arthur’s voice 

1. Connect your device to your computer and launch TomTom HOME. 

2. Click Manage my device in the main menu in HOME. 

Items are shown in groups. 

To select one or two items in a group, click the plus sign to expand a group so you can see all the 

items in a group. Click the checkbox next to an item to select that item. 

To select all the items in a group, select the checkbox alongside the group name. 

3. Click the Items on device tab or the Remove items from computer tab. 

4. Select individual items or groups of items by selecting the checkbox next to an item or group. 

5. Click Remove items. 

 

 

 

Disclaimer:  

Before making any changes to your TomTom SatNav, it's always recommended that you back-up the data 

(which can be done with the supplied software). 

When your SatNav is connected to a computer through a USB port always wait until any action you are 

running (copying the files, upgrading the application, installing the maps) is complete before disconnecting 

or switching off the TomTom. 

Failure to do so may damage the data on the SD card or the Hard Drive. 

Komedia Entertainment Ltd can accept no responsibility for any unintentional consequences resulting from 

the installation of our SatNav voices. 


